AMERIC

AUTO* SHIELD

American Auto Shield, LLC
1597 Cole Blvd Suite 200
Lakewood CO 80401-3418
720-376-6882 or 800-856-7884

POWERTRAIN COVERAGE, MONTH-TO-MONTH,
WITH ROADSIDE ASSISTANCE

In consideration of the payment made by YOU of the amount speCified\ on the

CONTRACT.
NO PERSON HAS THE AUTHORITY TO CHANG

THIS CONTRACT.

A. DEFINITIONS w
The following terms ha ic'meaning when capitalized and used within
this CONTRACT:

1. y CONTRACT PROVIDER, OBLIGOR: Means
C, the party obligated under this CONTRACT.
American Auto Shield, LLC

1597 Cole Boulevard ¢ Suite 200

Lakewood CO 80401-3418

. Important Notice: ADMINISTRATOR’S

orization for CONTRACT MECHANICAL BREAKDOWN OR FAILURE

for covered repairs and additional benefits is always required prior to any

service being performed. See Section F. for additional information and

instructions.

2. COMMERCIAL VEHICLE: Any VEHICLE that is used for business purposes
(to generate financial income, full or part-time). See Section G., regarding
additional definitions, underwriting availability and exclusions.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 720-376-6882 or 800-856-7884
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3. CONTRACT: Means this vehicle service contract COVERAGE that YOU have
selected and purchased from the VENDOR, as listed on the DECLARATIONS
PAGE of the CONTRACT.

4. COVERAGE: Means the component protection COVERAGE YOU have
selected and purchased under this CONTRACT.

5. COVERED PART: Means any part or component of the VEHICLE that is not
specifically excluded from COVERAGE under this CONTRACT (see Section
B., titted “THESE PARTS ARE COVERED").

6. DECLARATIONS PAGE: Means the page of this CONTRACT titled
“DECLARATION PAGE,” that specifies the purchaser information, the
VENDOR information, the lien holder information, the plan information, and
other key information specific to YOUR CONTRACT.

7. DEDUCTIBLE Means the amount YOU must pay for re'

effective date.
9. MECHANICAL BREAKDOWN OR FAILURE:

by YOUR CONTRACT to work as it wasd
providing the VEHICLE has received '
CONTRACT, in Section E

, dmg under exclusions for a
of a COVERED PART is not
EAKDOWN OR FAILURE. (See

e INITIAL TERM. Each RENEWAL CONTRACT shall
ber one digit higher than the Series Number of the

CONTRACT.

14. WAITING PERIOD: Means the period specified on the DECLARATIONS
PAGE.

15. WE, US, OUR: Means American Auto Shield, LLC.

16. YOU, YOUR: Means the CONTRACT purchaser named on the
DECLARATIONS PAGE of YOUR CONTRACT.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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B. THESE PARTS ARE COVERED
This CONTRACT covers ONLY the components/parts listed below:

1. ENGINE (Gas or Diesel): All internally lubricated parts within the Engine
including: engine mounts and timing belt. Electronic components, regardless
of location, are not covered. The engine block and heads are covered ONLY
if damage is caused by a FAILURE of any internally lubricated part within the
Engine.

2. TRANSMISSION (Automatic or Standard): All internally lubricated parts
within the Transmission including the torque converter and fransmission

internally lubricated part within the Transmission.

3. TURBO CHARGER: All internally lubricated parts of th
4,
5.
6.
ONLY if damage is
within the Drive Axle
covered.
7. SEALS SE

/é;z COVERED PARTS. ANY PARTS NOT LISTED ARE NOT COVERED BY
C\IF@VZIAL BENEFITS
ollowing ADDITIONAL BENEFITS for YOUR covered VEHICLE are provided

with YOUR CONTRACT, except where prohibited by law. These benefits do not
apply during the WAITING PERIOD:

1. ROADSIDE ASSISTANCE: YOUR CONTRACT provides YOU with an
emergency road service program when needed, 24 hours a day, 365 days a
year. Emergency Roadside services are provided by Roadside Protect, Inc. of

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 720-376-6882 or 800-856-7884
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Signature’s Nationwide Auto Club, Inc. If YOUR VEHICLE becomes disabled,
call 866-222-7869 and a service vehicle will be dispatched to YOU. There is a
combined Four Hundred Dollar ($400.00) maximum limit for such emergency
road service benefits listed below for the term of YOUR CONTRACT. YOUR

CONTRACT DEDUCTIBLE does not apply to roadside assistance. YOUR

ROADSIDE ASSISTANCE BENEFITS include:

a. TOWING SERVICE: If YOUR VEHICLE cannot be started or driven, YOU
are covered up to Seventy- Five Dollars ($75.00) per occurrence for
towing expenses.

b. EMERGENCY TIRE SERVICE: If YOUR VEHICLE has a flat or damaged
tire, YOU are covered uptoa maximum of Seventy-Five Do ars ($75 00)

emergency VEHICLE service to a55|st YOU.
Seventy-Five Dollars ($75.00) per occurren
not covered.

d. BATTERY SERVICE:

YOU may have/YOUR VEHICLE towed to the nearest gas station, as
Service” paragraph above. Fuel Delivery
Five Dollars ($75.00) per occurrence.

covered for winching services provided YOUR
ithin-ore hundred (100) feet of a public road (excludes off-

4Y or more hours of labor, the ADMINISTRATOR agrees to reimburse
for rental car transportation from a licensed vehicle rental company
pt where prohibited by law). Such expense shall be limited to Forty
Pollars ($40.00) per calendar day, not to exceed One Hundred Sixty Dollars
($160.00) per occurrence, including delays associated with ADMINISTRATOR
required inspections or the shipment of parts needed for covered repairs. WE
reserve the right to select the rental car company that YOU use. YOUR car
rental benefit is based upon the number of labor hours required to repair YOUR
VEHICLE as listed in a nationally recognized labor time guide selected by the
ADMINISTRATOR. Each additional eight (8) hours of authorized labor

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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qualifies YOU for an additional day of rental reimbursement, subject to the
Forty Dollars ($40.00) per day and One Hundred Sixty Dollars ($160.00) per
occurrence limit of liability, as well as the aggregate limit of liability for this
Contract. Rental car benefits require prior authorization by the
ADMINISTRATOR.

3. TRIP INTERRUPTION REIMBURSEMENT: If YOUR VEHICLE becomes
inoperable more than one hundred (100) miles from YOUR home and must
remain at the REPAIR FACILITY overnight as a result of a MECHANICAL
BREAKDOWN OR FAILURE authorized by the ADMINISTRATOR, WE will
reimburse YOU for motel and restaurant expenses up to Fifty Dollars ($50.00)
per day for a maximum of three (3) days. The maximum henefit per
occurrence is One Hundred Fifty Dollars ($150.00) and total tfip i
beneflts are subject to the aggregate limit of I|ab|l|ty for thi

receipts from the providers of such services.

D. EXCLUSIONS

“COVERED PARTS” IN SECTIO
2. MECHANICAL BREAKDOWN OR
MED  WITHOUT  PRIOR
ISTRATOR, EXCEPT FOR

ANIC ERUPTION WATER OR FLOOD, BREAKAGE OF GLASS
ALLING OBJECTS, OR NUCLEAR CONTAMINATION;
OF ANY OTHERWISE COVERED PART THAT DID NOT MEET
MANUFACTURER’S SPECIFICATIONS, INCLUDING MODIFICATIONS
AND/OR ALTERATIONS TO THE VEHICLE; MECHANICAL
BREAKDOWN OR FAILURE OF ANY OTHERWISE COVERED PART
THAT IS DIRECTLY OR INDIRECTLY RELATED TO A PART OR
SYSTEM THAT DID NOT MEET MANUFACTURER’S SPECIFICATION
OR HAS BEEN OTHERWISE MODIFIED OR ALTERED, SUCH PARTS

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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AND MODIFICATIONS INCLUDE BUT ARE NOT LIMITED TO:
HEADERS, ALTERED IGNITION SYSTEM, ALTERED ENGINE
MANAGEMENT SYSTEMS, FREE FLOW EXHAUST SYSTEM,
AFTERMARKET SUNROOFS, AFTER MARKET ALARM SYSTEMS,
SNOW PLOWS, OVERSIZED OR UNDERSIZED TIRES, WHEELS OR
LIFT AND DROP KITS, WHETHER OR NOT THE VEHICLE WAS
PURCHASED WITH SUCH;

e. IF YOUR VEHICLE IS USED FOR: RACING ON OR OFF ROAD, IN A
COMPETITION OR SPEED CONTEST;

f. IF YOUR VEHICLE IS USED FOR TOWING IN EXCESS OF TWO

THOUSAND (2,000) POUNDS UNLESS EQUIPPED WITH ANFACTORY

APPROVED TOWING KIT AND AUXILIARY TRANSMISSK QOLER,

AND THE WEIGHT OF THE TRAILER DOES NO

ONTRACT OR INSURANCE SHALL BE
ERAGE UNDER THIS CONTRACT SHALL BE

S DETERMINED THAT THE ODOMETER IS INACCURATE, HAS
VER BEEN INOPERATIVE, OR HAS BEEN ALTERED SUCH THAT
THE VEHICLE’S TRUE MILEAGE CANNOT BE VERIFIED;
THAT IS THE RESULT OF A DEFECT THAT THE VEHICLE
MANUFACTURER HAS ANNOUNCED AS THEIR RESPONSIBILITY BY
A PUBLIC RECALL, TECHNICAL SERVICE BULLETIN AND/OR
SPECIAL POLICY FOR THE PURPOSE OF CORRECTING SUCH A
DEFECT,

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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m. DUE TO CONTINUED OPERATION AND FAILURE TO PROTECT THE
VEHICLE FROM FURTHER DAMAGE ONCE A MECHANICAL
BREAKDOWN OR FAILURE HAS OCCURRED;

n. OF A COVERED PART DAMAGED BY A NON-COVERED PART, OR
OF A NON-COVERED PART DAMAGED BY A COVERED PART;

o. CAUSED BY MISUSE, ABUSE, NEGLIGENCE, INCORRECT
COMPUTER ~ PROGRAMMING,  EXTERNAL  NUTS, BOLTS,
FASTENERS, CONTAMINATION OF COOLANT, FUEL, FLUIDS OR
LUBRICANTS;

p. RESULTING FROM OVERHEAT, ENGINE SLUDGE, CARBON, PRE-
IGNITION, DETONATION, VARNISH, RUST, CORROSIO
OBJECTS, DIRT, DUST, LIQUID, CRACKED RUBBER
PARTS, DRY-ROT, ROAD CHEMICALS, ABUSE,

DATE AS LISTED ON YOUR DE
COMPLETION OF YOUR WAITING P
r. THAT OCCURRED OR IS R
EXPIRATION OR CANCELLA

VEHICLE BATTERIES
PARTS ASSOCIATED
BATTERIES;

t.  THAT OCCURS

MAL OPERATION AND USE (DUE TO
R AGE) SUCH AS, BUT NOT LIMITED TO:
A S, PISTON RINGS, TRANSMISSION CLUTCH
AND BANDS. UNLESS WORN BEYOND

XPANSION/CONTRACTION SEEPAGE OF SEALS
DUE TO AGE/MILEAGE;

AIRS NECESSITATED BY AN IMPROPER PRIOR REPAIR;

'HE' COST OF DIAGNOSIS, TEARDOWN, DISASSEMBLY OR ASSEMBLY

F A COVERED MECHANICAL BREAKDOWN OR FAILURE CANNOT BE
VERIFIED BY THE ADMINISTRATOR,;

6. ANY ADJUSTMENTS, REPOSITIONING, REFITTING, REALIGNING
AND/OR CLEANING, INCLUDING BUT NOT LIMITED TO REPAIRS
NECESSARY TO CORRECT: TRIM FIT, SQUEAKS, RATTLES, IDLE,
WATER LEAKS OR WIND NOISE;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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7. REPAIRS IF YOUR VEHICLE IS: A NON-U.S. SPECIFICATION MODEL, IS
RATED OVER ONE TON PAYLOAD CAPACITY, IS A LEMON LAW
BUYBACK VEHICLE, IS A GREY MARKET VEHICLE OR HAS EVER HAD A
TITLE INDICATION OF SALVAGE, JUNK, BRANDED OR OTHER
DESIGNATION INDICATING THAT THE VEHICLE HAD BEEN STOLEN,
WRECKED, DESTROYED, WATER DAMAGED, OR OTHERWISE
DAMAGED TO THE EXTENT THAT IT WAS CONSIDERED TO BE
UNECONOMICAL TO REPAIR;

8. NORMAL MAINTENANCE ITEMS, PARTS, AND PROCEDURES SUCH AS,
BUT NOT LIMITED TO:  ENGINE TUNE-UPS, OIL CHANGES, BRAKE
PADS AND SHOES, FUSES AND FUSIBLE LINKS, FUSES BOXES,
COMPUTER PROGRAMMING, WHEEL OR SUSPENSION
FASTENING HARDWARE (EXTERNAL NUTS, BO

9. LUBRICANTS, COOLANTS AND FLUIDS
CONNECTION WITH A COVERED REPAIR;

10. ANY PART THAT HAS NOT BROKEN OR i WHICH A
REPAIR  FACILITY RECOMMENDS (‘OR REPAIR OR
REPLACEMENT,

11. THE REPAIR OR REPLACEME S\AND/OR PISTON RINGS
FOR THE PURPOSE OF RAISI 3 -

INCLUDING WHEN 8
CARBON BUILD-UP,

ETROFITTING OF COVERED COMPONENTS OR
EHICLE FOR ANY REASON INCLUDING BUT NOT

NCLUDING EMISSION CONTROL EQUIPMENT AND SENSORS ARE
EXCLUDED;

17. IF IT IS DISCOVERED THAT A CONTRACT IS ERRANTLY SOLD TO YOU
ON AN INELIGIBLE VEHICLE, THEN A FULL REFUND OF THE COST OF
THE CONTRACT SHALL BE MADE TO YOU;

18. LOSS OF TIME, INCONVENIENCE, DAMAGE TO PROPERTY OR OTHER
INCIDENTAL OR CONSEQUENTIAL DAMAGE THAT RESULTS FROM

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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VEHICLE THEFT, MECHANICAL BREAKDOWN OR FAILURE, AND
INJURY AND/OR DEATH OF ANY PERSON REGARDLESS IF THE
DAMAGE OR INJURY WAS CAUSED BY YOUR VEHICLE OR ITS PARTS
EITHER BEFORE OR AFTER REPAIRS HAVE BEEN MADE;

19. VEHICLES NOT INCLUDED IN ADMINISTRATOR’S RATE AND CLASS
GUIDES, INCLUDING BUT NOT LIMITED TO MOTOR HOMES,
MOTORCYCLES, RECREATIONAL VEHICLES, VEHICLES USED FOR
AGRICULTURAL PURPOSES, EXOTIC VEHICLES, VEHICLES EQUIPPED
WITH A SNOW PLOW, BRACKET AND/OR CONTROLS ARE NOT
ELIGIBLE FOR COVERAGE UNDER THIS CONTRACT;

20. ALL ELECTRICAL PARTS.
21. FAILURES TO THE AIR BAGS, SEAT BELTS OR SUPPLEMENTAL
RESTRAINT SYSTEMS.

ed as follows:

recommended by
dealer or the

E. VEHICLE MAINTENANCE REQUIREMENTS
This CONTRACT requires VEHICLE maintenance to be p

0

manufacturer's website with the make R VEHICLE, or the
ADMINISTRATOR, if YOU haye required VEHICLE
mamtenance

ésent the receipts in the event of

be equired t
MECHANICAL BREAKD < If requested, proof of required
service, including verifiable ree€ipts s owmg date, mileage, and VEHICLE

identification number oft e ICLE at the time of service, must be presented
[ ave repairs aut orized on YOUR VEHICLE. If YOU perform your

OU must-maintain a log |nd|cat|ng the date and mileage of

Section@. in this CONTRACT, titled “COMMERCIAL VEHICLES.”

F. @E/VENT OF A MECHANICAL BREAKDOWN OR FAILURE:

1. YOU shall protect the VEHICLE from further damage whether or not such
MECHANICAL BREAKDOWN OR FAILURE is covered by YOUR CONTRACT.
Any operation of the VEHICLE that results in further damage related to
the original  MECHANICAL BREAKDOWN OR FAILURE shall be
considered negligence on YOUR part and any such further damage shall
not be covered under this CONTRACT. YOU are responsible for making

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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sure that all VEHICLE fluids are full and that the oil warning light/gauge
and temperature warning light/gauge are functioning before driving the
VEHICLE. YOU are required to safely pull YOUR VEHICLE off of the road
and shut off the engine immediately when any of the lights/gauges
indicate a problem.

2. Present this CONTRACT to the REPAIR FACILITY and call the
ADMINISTRATOR, toll free, at 720-376-6882 or 800-856-7884.

3. The ADMINISTRATOR will determine the validity of the CONTRACT, i.e.,
proper owner, proper VEHICLE, that the CONTRACT s still in force, and that
payments are current if you enrolled in a payment plan at the time of purchase
of this CONTRACT.

4, YOU are respon3|ble for authonzmg and paying for any tear.down and/or

of the expenses associated with the tear down A
5. Prior to proceeding with repairs, ensure
ADMINISTRATOR with an estimate of r

ill be made with parts of like kind and quality, including but not limited

, re-manufactured, exchanged, or used components.

-home repair (both self and mobile) is not covered under this CONTRACT.

Any payment for the cost of transporting the VEHICLE to a REPAIR FACILITY
as a result of an in-home repair effort, or expenses related to correction of
ineffective or failed self-repair efforts, is not covered.

10. YOU are responsible for paying any amounts not covered by this CONTRACT,
including but not limited to, the DEDUCTIBLE, for each visit to the REPAIR
FACILITY.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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11. Reimbursement for emergency repairs performed outside of normal business
hours may be obtained by YOU only if YOU contact US no later than the first
business day after such emergency repairs are performed and such
emergency repairs meet the following criteria:

a. The MECHANICAL BREAKDOWN OR FAILURE must prevent YOU from
safely operating YOUR VEHICLE.

b. The need for repair is immediate and the ADMINISTRATOR'S office is
closed.

c. The MECHANICAL BREAKDOWN or FAILURE must be of a covered
component of YOUR VEHICLE.

d. The total cost of the repair and/or replacement must not exceed Two
Hundred Fifty Dollars ($250.00). For any repair or replatement with a
cost exceeding Two Hundred Fifty DoIIars ($250.00) nust ohtain

will be YOUR responsibility.
12. The ADMINISTRATOR will make payment dire FACILITY or

to YOU for the covered and authorized repai ifi CONTRACT
benefits. The form of payment will be dec@@ DMINISTRATOR.
G. COMMERCIAL VEHICLES
COMMERCIAL VEHICLES are@\'ib r/COVERAGE under this

CONTRACT.

H. INSURANCE INFORMATION

OUR obligations~under this CONTRACT are insured by American Bankers

inancing for the VEHICLE. This CONTRACT is not issued by the
facturer or wholesale company marketing the VEHICLE.  This
ONTRACT will not be honored by such manufacturer or wholesale company.

I.  CONTRACT PERIOD AND RENEWALS

1. The First CONTRACT begins on the CONTRACT effective date and will
continue until the expiration date,-shown on the CONTRACT DECLARATIONS
PAGE.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CALL 720-376-6882 or 800-856-7884

D-M.SRB.16.P30.0000.RS.AAS.ABI.00.v01.M2M Page 11 of 14



2. This CONTRACT is optionally renewable on a monthly basis by US or YOU.
The effective date of the RENEWAL CONTRACT shall be the day
immediately after the expiration date of the previous CONTRACT.

3. We reserve the right to not renew YOUR CONTRACT. In such case, we will
give YOU a ninety (90) day written notice of OUR intent not to renew.
However, on the same day of the month as the initial CONTRACT effective
date, YOU may renew for up to ninety (90) days by paying the monthly charge
shown on your DECLARATIONS PAGE. If payment is not made within fifteen
(15) days of the expiration date, YOUR CONTRACT will not be renewed during
the ninety (90) day term.

J.  TERRITORY

This CONTRACT applies only to a MECHANICAL BREAK WN “or-FAIL
occurring within the Continental United States, Alaska, Haw a Ca

K. LIMITATIONS OF LIABILITY
1.

sserted. There are no warranties that extend beyond the description
e face hereof. The warranties of merchantability and fitness for a
articular purpose are expressly excluded and disclaimed.

L. SUBROGATION

YOU agree that WE, after honoring a claim on YOUR CONTRACT, have all rights of
subrogation against those who may be responsible for YOUR MECHANICAL
BREAKDOWN OR FAILURE. YOU shall do whatever is necessary to secure such
rights. YOU shall do nothing to prejudice such rights, and YOU shall execute and

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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deliver to ADMINISTRATOR instruments and papers required to either secure
or maintain such rights. All amounts recovered by YOU, for which YOU were
previously reimbursed under YOUR CONTRACT, shall become OUR property or
the property of OUR designee and shall be forwarded to the same by YOU, up to
the total amount paid by US under YOUR CONTRACT.

M. DISPUTE RESOLUTION

Any legal dispute between YOU and ADMINISTRATOR relating to this CONTRACT may
be resolved by arbitration. To begin arbitration, either YOU or WE must make a written
demand for arhitration within sixty (60) days of ADMINISTRATOR'S final decision. The
arbitration will take place before a single arbitrator. It will be administered.ih keeping with

ust contact ADMINISTRATOR and
| documentation at time of transfer

DMINISTRATOR with copies of all receipts evidencing required
aintenance has been performed as described in Section E., titled
“VEHICLE MAINTENANCE REQUIREMENTS.”

3. This CONTRACT may not be transferred to another VEHICLE. It may only be
transferred to a different private owner of the same VEHICLE;

4. The VEHICLE is subject to inspection (at OUR discretion and at YOUR expense)
and transfer must take place within thirty (30) days of change of VEHICLE
ownership;

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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YOU may not transfer this CONTRACT to a vehicle dealer or to the customer
of a vehicle dealer, nor may this CONTRACT be transferred to a commercial
use application user if the commercial use surcharge was not paid at time of
original CONTRACT purchase;

All remaining underlying warranties must be transferred to the new owner;

The new CONTRACT holder will be bound by the TERMS AND CONDITIONS
of this CONTRACT;

If the original ownerffirst retail purchaser full warranty does not transfer to the
subsequent owner, this CONTRACT COVERAGE will not apply to any
MECHANICAL BREAKDOWN OR FAILURE that would have been covered for
the original ownerffirst retail purchaser under the manufactuger’s original
owner/first retail purchaser full warranty. {I\

O. CANCELLATION OF YOUR CONTRACT
1.

YOU may cancel this CONTRACT by contacting Ame
writing, at 1597 Cole Boulevard, Suite 200, Lak
submitting a request to cancel the CONTRACT.

INITIAL TERM.

b. If cancelled within a RENEWAL T¥ ,
based upon the number o in force sompared to the total number of
days in that RENEW R gims paid and less a cancellation

fee of Fifty Doll

may immediately cancel this CONTRACT for
v obtaining this CONTRACT, misrepresentation in the
of a claim, or if YOUR VEHICLE is found to be modified in a

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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